
Merchant Business Explanation – LetsChat
Platform

This document provides a brief explanation of the LetsChat platform business model for payment
gateway compliance and verification purposes.

1. Company Information
Company Name: Secure Technology and Entertainment Private Limited
Platform Name: LetsChat
Registered Address: 2nd Floor, Dalsinghsarai, Samastipur, Bihar – 848114, India
Support Email: support@letschatpro.in
Phone: +91 9304599843

2. Platform Overview
LetsChat is a digital communication and entertainment platform that allows users to interact, share
content, and participate in live digital activities within the application.

3. Services Offered

• User interaction through chat and live rooms

• Sharing digital content within the platform

• Virtual gifting features using in■app coins

• Access to premium digital interaction features

4. Payment Model
Users can purchase virtual coins within the LetsChat platform through secure payment methods.
These coins are digital credits used only within the application for accessing digital features and
sending virtual gifts.

5. Virtual Coins Policy

• Virtual coins do not represent real currency

• Coins are used only for in■app digital services

• Coins cannot be transferred outside the platform

• Coins cannot be withdrawn or exchanged for cash

6. Compliance Statement
All payments collected on the LetsChat platform are strictly for digital services provided within the
application. The platform does not support peer■to■peer money transfers, wallet services, or
financial transactions between users.



7. Contact for Verification
For any verification or compliance queries, Razorpay or authorized verification agencies may
contact the merchant using the details provided above.


